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MANUFACTURERS WARRANTY

EAGLE AMERICA, INC. warrants that its products will be free from defects in workmanship and material
for a period of one (1) year. The warranty period starts the day of purchase, by the original owner.

OTHER WARRANTIES INCLUDE: components not manufactured by Eagle America, Inc. for example:
axles, tires & wheels, plywood, couplers, tongue jacks etc. as these products are covered under separate
manufacturers warranty.
Dexter axle - 5 years (see Dexter manual)
Tires & Wheels - 1 year (excludes - road hazard) by Manufacturer
Plywood - Limited warranty against de-lamination by Plum Creek Products (To original purchaser)

Normal wear on any item will not be subject to warranty. Normal wear includes, deterioration or damage
caused from any road elements, improper wash solvents, sand, salt, and other weather conditions.

Please note: proper hitch height is essential, tandem & triple axle trailers must be towed level. Failing to
do so will result in poor towing performance, improper tire wear and possible axle damage. (example:
hitch height to low, will result in the front axle bearing most or all of the trailers load etc.) Damage as a
result of failing to check and torque lug nuts properly, shall not be covered by Eagle America, Inc.

Any damage caused by accident or negligence, or by any abuse or misuse of the trailer or component
parts, shall not be the responsibility of the manufacturer. Any and all warranties shall be null and void if the
trailer is loaded in excess of approved gross vehicle load ratings as stated on the serial plate. Without any
prior approval or knowledge, any modifications or alterations to any Eagle America product will void in it’s
entirety, the manufactures warranty.

In the unlikely event a problem arises which appears to be caused by a defect in materials or
workmanship, product repair will be covered by our limited warranty. Please follow the following steps
listed to assure a trouble-free warranty claim filing.

1.) All warranty repairs must be be PREFAUTHORIZED by Eagle America, Inc.
Please contact your dealer for warranty coverage authorization.
(REPAIRS NOT PRE-AUTHORIZED WILL NOT BE COVERED BY WARRANTY)

2.) Required - warranty claim information includes all of the following:
a.) COMPLETE INFORMATION REGARDING PRODUCT DEFECT
b.) VEHICLE IDENTIFICATION NUMBER
c.) DATE OF MANUFACTURE
d.) DATE OF RETAIL SALETO THE : ORIGINAL PURCHASER
e.) BILL OF SALE / PURCHASE RECEIPT
f.) PURCHASERS; NAME, ADDRESS & PHONE INFORMATION

3.) Warranty repair authorization may require photos etc. prior to repair approval.

WE THANK YOU FOR CHOOSING AN EAGLE AMERICA TRAILER
IT IS OUR #1 PRIORITY, TO OFFER YOU A QUALITY PRODUCT!
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